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Guangdong Jiana Energy Technology Co., Ltd.
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Supply Chain Responsible Management Appeal Mechanism
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Article 1: Purpose
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To promptly identify and address various risks and hazards, ensure smooth communication
between external stakeholders and the company, and enhance the quality of engagement and
interaction with stakeholders, this management system is established in accordance with the
Guangdong Jiana Energy Technology Co., Ltd. Supply Chain Due Diligence Management
Policy. The system aims to foster harmonious and mutually beneficial stakeholder
relationships, safeguard the legitimate rights and interests of all relevant parties, and optimize
the internal and external environment for corporate development.

B4 ERANHE
Article 2: Scope of Application

12 AEBFEERNTET NG 70, s, ZETH. LFHFXATMELAFEELEK
BAERRWFAANGZAER T CHRIFAD. BEERRT:
This management system applies to all stakeholders ("Complainants") who have direct or
potential connections with the company based on its products, supply chain, operational
activities, or business relationships, including but not limited to:
120 AT CBHFBFHIT RERE;
Public sector (including government entities) and their representatives;
122 REEF, AEGEE. & FEMRIGHE;
Company clients, including suppliers, partners, and purchasers;
123 o HARFEA,
Social organizations and media;

1.24 BFEAHEE;
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Shareholders and investors;
125 QNEZEBERERNLERE R

Local community residents in areas where the company operates.

B4 HIFER
Article 3: Grievance Matters
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Complainants may file grievances regarding the company’s products, supply chain, operational
decisions and activities, business relationships, or non-business external relationships
(including government relations) that involve actual or potential violations of applicable laws,
regulations, or other binding requirements—particularly those stipulated in the following
documents:

301 v (HEERERFTEERK);

The company’s "Supply Chain Due Diligence Management Policy";
3.0.2 E (BRI EAT A END;
The company’s "Supplier Code of Conduct";

313 (FEMRFTET FHuERTEEER);

"Chinese Due Diligence Guidelines for Responsible Mineral Supply Chains";

304  (FEXMIT W HFALFTELRETD.

"Chinese Guidelines for Social Responsibility in Overseas Mining Investments".

FWE: FHREN
Article 4: Grievance Principles

4.1 iR Am R REFER, URA AR MR R FHEBFLTEAEN:
The submission of grievances by complainants, as well as the acceptance and handling of
grievances by the company, shall adhere to the following five principles:
4.1.1 E5LJE N Fact-Based Principle
HOFARARE R E L AR B YR RS H R YRR, HFas. TEMRE
HETELNIEEMMR, AEEZMAEFFNEUEREFLYEAE L R
EEFNELHELE.
Complainants shall base grievances on specific facts rather than the company’s strategies,
policies, or guidelines, and shall provide sufficient and complete factual evidence and
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4.1.2

4.1.3

4.1.4

4.1.5

materials. The company shall prioritize factual verification in accepting and handling
grievances and make decisions based on the established facts.

< Bt JE M| Relevance Principle

FIRAT A B ERREEMANA, BEAKARAREF R, FREHNF S L0~ &
REMMGE, REEBAREGES. WHFXR, IHELFRAMER, RATEX
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Complainants may file grievances on their own behalf or on behalf of other individuals,
groups, or organizations. The subject of the grievance must be related to the company's
products, supply chain, operational decisions and activities, business relationships, or non-
business external relationships. The company will not accept or address grievances that are
unrelated to its operations.

# & JE M| Procedural Principle

ARG E RS SR FN S ERARENZWEFRE, AEEXmLE
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Complainants shall strictly follow the procedures and processes stipulated in this system
when submitting and participating in grievances. The company shall also strictly adhere to
the requirements of this system in accepting and handling grievances.

£ % JE | Confidentiality Principle

FIRAFRA SR AREHREMNT, EFATEHARILE, £FFAELEF,
HRAM N AN RGN RFRE, TEAEEFLE R EFEEN AT H L
THE .

Both complainants and the company shall handle grievances with strict confidentiality.
Throughout the grievance process, all involved parties shall maintain secrecy and refrain
from publicly disclosing the progress or content of the grievance before the resolution
process is concluded.

X B W Timeliness Principle
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Complainants shall submit grievances within a reasonable time after becoming aware (or
should have become aware) of the relevant facts to facilitate investigation and resolution.
Upon receiving a grievance, the company shall process and respond to it in a timely
manner. However, the company will not accept grievances filed more than two years after
the complainant knew or should have known the relevant facts.

FEE: FRER

Article 5: Grievance Escalation Levels
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S50 /naEl Rt ER A NEMFRRLESER2:
The company establishes a Supply Chain Management Office and a Grievance Handling

Committee:

5.1.1

5.1.2

/N F] it 5L 4% E 2 70 A £ Company Supply Chain Management Office
NEBNBERPNFERESMERET, LB, FENEEAFTHT, HEBAL
] AE KRR THR b R T R

As the designated department responsible for receiving, processing, and responding to
external grievances, the Supply Chain Management Office coordinates with relevant
internal departments to develop grievance resolution proposals.

# R A # E R 4 Grievance Handling Committee
ERAFARELARESERETRALIIAFRAEZ RS, B— 40 EEHT,
DURERLSE. B, @FBMURAAFRREEMIT L EERT ALK, BN
ERPNEXFETHE. FFABEZ AT EEERF R, RIE\FIFETF G HL®
ERPNERRFR, FHFRFLRFFRLEZRS, BER2 A ANRK QAR Y
WA R

Under the company's Sustainable Development Steering Committee, a five-member
Grievance Handling Committee shall be established, consisting of one senior company
executive and one principal representative from each of the following departments:
International Business, Marketing, Quality, and Human Resources. The Supply Chain
Management Office shall provide operational support to the Committee. The Grievance
Handling Committee does not directly accept complaints. In accordance with the grievance
procedures, complaints shall first be received by the Supply Chain Management Office,
which will then escalate them to the Grievance Handling Committee. The Committee
members will represent the company in proposing final resolutions to the complaints.

B % FIRRE

Article 6: Grievance Channels

6.1 A & ¥ YR & 48 Company Grievance Email
CSR@jianae.com

6.2 /A & B Y8 B 3t Company Grievance Website
http://www.jianae.com/

FL&: FRER

Article 7: Grievance Procedure
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JIRMNFARERER
7.0 BT B VRRL A M TAER

All grievances shall strictly follow this handling procedure:

7.1.1 3 1 ¥ I Submission of Grievance
FIRAF AR S G —F R R e (BEEERF RS (MH—), WM
RIS E YRR K
Complainants must use the company's standardized "Supply Chain Grievance Form"
(Appendix 1) to state facts and claims.

7.1.2 ¥ ¥ & Initial Review
HHRERNNERINF NG, NEEAAZNFREEREATERNES 3%
WAWZELME, AESAHTEARNSFIRABANKE EF. BTFEXELME,
W pLAE 5 YR AR B REY E] B S A R OF AR IR e XA, BRiRA
ik, FNEE (@A T FRAERLS) (HH2);
Upon receiving a grievance, the Supply Chain Management Office shall first determine
whether the grievance meets the acceptance criteria stipulated in Articles 2 to 4 of this
management system. The Office must acknowledge receipt of the grievance to the
complainant within 5 working days. If the grievance does not meet acceptance criteria, the
Office shall notify the complainant of the non-compliance while acknowledging receipt;
the grievance process shall be terminated; and the Office shall complete the "Supply Chain
Due Diligence Grievance Resolution Form" (Appendix 2).

7.1.3 % 3F A #E Grievance Handling

7.1.3.1 B & 5 /r /A = F 2 Investigation & Office Review
WRERFEZELMN, BUBREESLNEAEZINFRE, HaRMERIHITITERH
K, HATREMBOL, SEEFZRLAESEHEETENR LA, FUERRFFZ
AR I5ATHAIAMFRARBEEEMALER L, WREFABEXZEENTR
HZHW; wRFRASEZHENEERESALERELEEMALERN, N EFAHEX
BRESAHTHEHARA SR FLERER2RE;
If the grievance meets the acceptance criteria, the Supply Chain Management Office, upon
receiving the grievance, should jointly discuss and study with relevant departments,
conduct investigations and gather evidence. If necessary, it should obtain the opinions and
support of the company's senior management. And it should provide a response and
handling opinion to the grievance within 15 working days from the date of receiving the
grievance. If the complainant accepts the response and handling opinion, they can
summarize the grievance; if the complainant does not accept the response and handling
opinion made by the Supply Chain Management Office, the relevant situation should be
reported to the Company's Grievance Handling Committee within 5 working days.

7.1.3.2 B E 5 Z R 4 F % Investigation & Committee Review
EHFRXIFFAEZ R G, BNREESNENAE S A THIRNARFFL
BZRa@T20, WkES#— ST BRI RBEMBGL, FUEFFEXTHF
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NEBZRAZHE 0ANTEIAFTRAFRFABREEE, REQ S EAWRLRE
RFHE, WRAERAEZZG R, NFIFERLSE;
After the grievance is submitted to the Grievance Handling Committee, the Supply Chain
Management Office should organize a meeting of the Grievance Handling Committee
within 5 working days to discuss whether to conduct a supplementary investigation and
gather evidence further. And within 30 working days from the date of submission of the
appeal to the Grievance Handling Committee, the Supply Chain Management Office
should again respond to the complainant, proposing the final solution at the company level.
If the complainant accepts this solution, the grievance will be officially closed.

7.1.3.3 43 ¥ & Third-Party Review
WREFRAXN RN RERERT RARTREEZ, W LT KA DI sk iR 42,
AREENRTE=ZFHATHAB. BEIHNERXEEFERER, UREERE;
If the complainant does not accept the company's final resolution, they may seek external
resolution channels, including but not limited to mediation through a third party;
engagement of external experts for review and consultation; legal proceedings.

7.1.3.4 EH & X ¥ I Resubmission of Grievances
WRE—#FIFARNEFFABRE d AL S HAE L 08 B R R IR,
HUBERSNESHEMNRFIRER, FATEIER; EFRFAWNFIRER
HHAT N HE R, PR ER R E # R,
If the same or different complainants resubmit a previously adjudicated grievance under
this Article, the Supply Chain Management Office shall notify the complainant of the prior
resolution outcome; and decline to accept the resubmitted grievance.

B\F: FIFER

Article 8: Grievance Resolution

8.1 # % ¥ 74 X Resolution Acceptance
HIRABXEE. RERNIMATRE, NEaNAEE (BRERFTHFFH) “F
WA #p, AdEgsx (FIFH) FHIFRER, FTBERE— AR L #IFX
Rk B o AL, SRR Z A
Upon accepting the response, proposed resolution, or final solution, the complainant shall
complete the "Complainant Acknowledgment" section in the Supply Chain Due Diligence
Grievance Form; confirm acceptance of the resolution terms as stated in the Form; agree not
to pursue further claims or alternative dispute mechanisms regarding the same matter; and
provide signature for verification.

8.2 X 344 Documentation
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FRANBERMIDFA A AD (FEERFTFRAEZLSE) (MHEFEZ), —HX
HRARE, —mEAAREEERESNEFY,

The resolution outcome shall be formally recorded in the Supply Chain Due Diligence
Grievance Resolution Form (Appendix 2) in duplicate: One copy retained by the complainant;
One copy archived by the company's Supply Chain Management Office.

B4 FHRERE
Article 9: Grievance Follow-Up
9.1 HFAH 5 R p A F A Z T A DLUER

Grievance resolutions shall be followed up at two levels:

9.1.1 I ATHEM Execution Monitoring
FIRERGHARFRARLE, BRaAHENETEERSLNE2FAMERLSFHITAR
X W R S R B AT 1R JLHEAT IR B A B
After resolution acceptance by the complainant, the Supply Chain Management Office
shall coordinate with relevant operational departments to track and supervise
implementation; and ensure full compliance with the resolution terms.

9.1.2 Z %% # Systemic Improvement
o B B BB TR A N R R R BT BN B B AR A BB AL & e ]
e E R ERHEN
The Supply Chain Management Office shall identify improvement opportunities in
corporate management systems based on resolution outcomes; and submit
recommendations to senior management for corrective actions.

F+4&: FRERY

Article 10: Complainant Protection

1012 B AEFAEFEFATANERERXRREALANRE, T REEFRERENFE
FREFHNGEXMENER, AEEHEETULAN, "EXABGRTAERE, BERE®
MR AE
The company expressly prohibits any form of retaliation against complainants. Employees
who violate confidentiality principles, thereby causing harm to complainants, shall be subject
to disciplinary actions, including but not limited to appropriate penalties as circumstances
warrant; termination of employment contract in severe cases; and referral to judicial
authorities where applicable.
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Article 11: Integration of Grievance Mechanism and Risk Identification

11.1 3 VR AL R G T AR R AR AR
Grievance mechanism feedback shall be systematically incorporated into the company's risk
identification processes.

FH_%: FELK
Article 12: Implementation of the Policy

12,14 %] B 8 2023 4 7 A 52
This policy shall come into effect from July 2023.
R2AFEERNE T RELRETER2REBBHA AT LR,
The company's Sustainable Development Steering Committee reserves the sole authority for
final interpretation of this policy; and any subsequent modifications.

i —: BER s RS H IR

Appendix 1: Supply Chain Due Diligence Grievance Form

fffr—: Bt R T FIRAERNL S

Appendix 2: Supply Chain Due Diligence Grievance Resolution Form
FiffF = B sk R 5T E 2 o IR AL R R B

Appendix 3: Supply Chain Due Diligence Grievance Mechanism
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Appendix 1:
Supply Chain Due Diligence Grievance Form
Complainant Name Occupation
Complainant Name Occupation

Relationship with the Company

Contact Information Date of Incident

Description of Grievance
(Please provide details of the facts, rationale, and demands. Additional pages may be attached along with
supporting evidence):

Date of Submission:
Complainant's Signature:

Grievance Acknowledgement and Acceptance Determination:

Supply Chain Management Office: Date:

10
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HiRELLT, Bl RFIFNIRRK (TR, HF0FIRIEE):

HF H A
HIFALL:
BNEEEEANERBEZIRER:
A Fl#A.
IR EE R mAED:
T ReEE: Fl #4:
B YF A A
B A El #4:
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Appendix 2:

Supply Chain Due Diligence Grievance Resolution Form

(May also serve as the official Grievance Documentation)

Complainant Name Occupation

Complainant Name Occupation

Relationship with the Company

Contact Information Date of Incident

Statement of Facts, Grounds, and Claims
(Additional pages may be attached with supporting evidence):

Date of Submission:
Complainant's Signature:

Supply Chain Management Office Processing Summary & Decision:

Responsible Officer: Date:

Grievance Committee Final Decision:

Committee Chair: Date:

Complainant Acknowledgment:

Complainant: Date:

12
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Appendix 3
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Supply Chain Due Diligence Grievance Mechanism

#3557

Submission of Grievance

\ 4
ML EE

Initial Review Termination

gk

T4 4 No

\ 4

7 4 Met Criteria

v
WEESNEFE

#% Accept

Investigation & Office
Review

A 4

REEZR2FE

#% Accept

Investigation & Committee
Review

v
ShEE &

Third-party Review

)3 «—

Documentation

A
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